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Abstract 

Artificial Intelligence (AI) is changing many fields, from business and media to psychology and ethics. While AI 
improves efficiency, it also disrupts traditional culture and society. This paper discusses why AI cannot replace 
India's long-standing wisdom, including ethical business practices, emotional intelligence, and traditional crafts 
like pottery. It also explores the growing use of AI chatbots (such as Character AI) for emotional support and how 
this affects human relationships. The paper highlights how AI lacks the deep human touch and cultural 
understanding present in Indian traditions. 
 

INTRODUCTION 
 
AI is often seen as a powerful tool that can analyze data, automate tasks, and even mimic human conversations. 
However, it lacks human intuition, cultural awareness, and moral values. This paper argues that while AI is 
useful, it cannot replace traditional Indian wisdom, including ethical decision-making, personal guidance, and 
craftsmanship like pottery, which carries cultural and artistic significance. 
 
AI as a Tool, Not a Replacement 
AI has improved business, law, healthcare, and finance. It helps with supply chains, banking, and legal 
decisions. However, AI lacks human judgment, emotions, and moral values. In Indian business and 
management, decisions are not just based on data but also ethics, intuition, and trust—things AI cannot fully 
understand. 
 
AI’s Impact on Indian Business 
AI has transformed Indian businesses by automating repetitive tasks, improving efficiency, and providing data-
driven insights. AI-driven analytics help optimize supply chains, predict market trends, and personalize 
customer experiences. In banking, AI assists with fraud detection and automated transactions, while in 
healthcare, AI helps in diagnostics and treatment plans. However, AI cannot fully replace human decision-
making, which in India relies on ethical values, trust-based relationships, and cultural understanding. Indian 
businesses emphasize long-term relationships, personal negotiations, and community-based trust, which AI-
driven systems lack. While AI enhances productivity, human intuition and ethical considerations remain 
essential for sustainable business growth. 
In traditional Indian management systems, business decisions are often based on moral principles rather than 
pure data. Concepts like Dharma (righteous duty) and Seva (selfless service) play a crucial role in guiding 
enterprises. AI-driven decision-making does not take into account these deeply ingrained values, making it 
inadequate in completely replacing human leadership in Indian businesses. 
 
Traditional Indian Methods and Their Importance 
1. Ethical Business Practices 

• Indian businesses follow moral principles like Dharma and Vasudhaiva Kutumbakam (the world is one 
family). 

• Trust, verbal agreements, and community wisdom play key roles, which AI-driven systems do not 
understand. 

• Family-run businesses such as TATA and Reliance have been built on strong ethical foundations that 
AI alone cannot replicate. 
2. Psychology and Human Interaction 

• AI chatbots are increasingly used for companionship and advice, but Indian traditions emphasize the 
importance of family, community, and the guru-disciple relationship for personal guidance. 

• Indian culture values emotions and spirituality, which AI lacks. Human interactions in religious 
gatherings, festivals, and joint family discussions hold a depth that AI-driven tools cannot provide. 
3. Pottery and Traditional Crafts 

• Indian pottery is an ancient craft passed down through generations, reflecting cultural identity and 
artistic skill. 



 

 

GAP iNTERDISCIPLINARITIES 
A Global Journal of Interdisciplinary Studies 

( ISSN – 2581-5628 ) 
Impact Factor: SJIF - 5.363, IIFS - 4.875 

Globally peer-reviewed and open access journal. 

GAP iNTERDISCIPLINARITIES – Volume - VIII Special Issue 

March 2025 
Special Issue on AI: The New Revolution and Its Impact on Business 

 

389 

h
ttp

s://w
w

w
.gap

in
terd

iscip
lin

arities.o
rg/

 

• AI can generate designs, but it cannot replace the human touch, creativity, and spiritual connection of 
artisans. 

• Pottery in India, such as the Mati Kala (clay art) tradition of Uttar Pradesh and the Kumbhar craft in 
Gujarat, holds historical and ritualistic significance beyond just economic value. 
 
AI’s Effect on Indian Society and Mental Health 

• Many people now rely on AI for emotional support, replacing human interactions with machine-
generated responses. This raises concerns about loneliness and mental health, particularly in a country where 
social bonds are a key aspect of well-being. 

• AI lacks cultural context, moral values, and life experience, which traditional Indian wisdom provides 
through relationships and personal experiences. 

• AI-driven media and entertainment are reshaping perceptions, but they do not capture the depth of 
storytelling found in Indian epics like the Mahabharata and Ramayana. 
 
Balancing AI and Traditional Wisdom 

• AI should be a helpful tool, not a replacement for traditional values and methods. 

• Ethical guidelines should ensure AI enhances society without weakening cultural and human 
connections. 

• The Indian government has taken steps to regulate AI to ensure its ethical use, such as the National 
Strategy for Artificial Intelligence by NITI Aayog, which emphasizes responsible AI adoption. 
 

CONCLUSION 
 
AI is useful in many areas, but it cannot replace human intuition, ethics, and cultural heritage. From ethical 
business practices to personal interactions and traditional crafts like pottery, the human touch remains 
essential. India’s rich traditions, built over centuries, cannot be replicated by AI. Instead of replacing traditional 
knowledge, AI should be used to enhance and support Indian cultural and ethical systems while preserving the 
wisdom of the past. 
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